
 

 

General Terms and Conditions 

1. Purpose and Scope 

These General Terms and Conditions define the main contractual, administrative, academic, 
financial, and quality-related rules that apply to learning offers delivered by SELART European 
Academy – Geneva and, where applicable, related SELART educational entities and programs. 

These terms apply to continuing education courses, short courses, professional development 
courses, vocational courses, faculty development programs, online courses, hybrid courses, 
in-person workshops, live workshops, guided labs, simulation-based courses, mobility-linked 
learning experiences, and K–12 online or hybrid learning offers. 

The purpose of this document is to ensure transparency, fairness, clarity, and trust between the 
institution, learners, clients, families, partner institutions, and other stakeholders. 

2. Learner Groups and Program Categories 

2.1 Adult Continuing Education Learners 

Adult continuing education offers are designed for learners aged 18 and above, including 
university students, graduates, professionals, educators, managers, entrepreneurs, job seekers, 
career changers, institutional staff, and individuals seeking upskilling, reskilling, vocational 
development, or professional advancement. 

2.2 K–12 School-Level Learners 

SELART International School – K–12 Online Education ( division of SELART EUROPEAN 
ACADEMY ) offers online and hybrid enrichment, career-readiness, technical, scientific, 
entrepreneurial, creative, and diploma-pathway programs for learners in Grades 5 to 12. 

For learners under 18, registration, participation, communication, online safety, and learning 
support require appropriate parent or guardian involvement. 

3. Information Before Registration 

 



 

Before registration, learners, clients, parents, guardians, or partner institutions receive clear 
information about the relevant course or program, including: 

●​ course or program title 
●​ target group 
●​ admission requirements 
●​ learning objectives and expected outcomes 
●​ course content or modules 
●​ duration and timetable 
●​ learning format: online, hybrid, in-person, workshop, guided lab, simulation, or project-based 

format 
●​ trainer/facilitator information where applicable 
●​ assessment or completion requirements 
●​ fees and payment terms 
●​ technical requirements for online or hybrid learning 
●​ certificate, award, or completion document 
●​ cancellation and refund rules 
●​ complaint and appeal procedures 
●​ any optional mobility or residency component 

4. Registration and Admission 

Registration must be completed through the official registration form, written confirmation, 
approved digital platform, email communication, or institutional agreement. 

Registration becomes valid when the institution confirms acceptance and the required payment 
or agreed payment arrangement is completed. 

Admission may depend on course level, language requirements, previous knowledge, 
professional background, age group, grade level, technical readiness, or other course-specific 
prerequisites. 

For K–12 learners, registration must be completed or approved by a parent or legal guardian 
where required. 

5. Course Fees and Payment Terms 

Course fees are communicated clearly before registration. Fees may include tuition, learning 
materials, access to online platforms, assessment, certificate processing, and other 
learning-related services, unless otherwise stated. 

Payment deadlines, payment methods, instalment options, and any administrative fees are 
communicated before the course starts. 

The institution may suspend or delay access to the course if payment obligations are not fulfilled 
according to the agreed terms. 



 

Where a course is delivered through a partner institution, the financial terms may be defined in a 
separate written agreement. 

6. Cancellation by the Participant 
Participants may cancel their registration by sending a written request by email or through the 
approved institutional communication channel. 

Unless a specific course announcement states otherwise, the following cancellation conditions 
apply: 

Cancellation Time Refund Condition 

14 calendar days or more before the 
course start date 

Refund may be granted, except for any clearly communicated 
administrative or registration fee. 

7–13 calendar days before the 
course start date 

Partial refund may be granted, depending on the course type 
and costs already committed. 

Less than 7 calendar days before 
the course start date 

No refund is normally granted. 

After the course has started 
No refund is normally granted, except in exceptional cases 
approved by management. 

 

Exceptional cases may include serious illness, documented emergency, force majeure, or other 
justified circumstances reviewed by the institution. 

7. Cancellation, Postponement, or Modification by the Institution 

SELART may cancel, postpone, reschedule, or modify a course if there are justified reasons, 
including insufficient enrolment, trainer/facilitator unavailability, technical issues, force majeure, 
safety concerns, partner-related changes, or institutional quality requirements. 

If SELART cancels a course before it starts, participants will normally be offered one of the 
following options: 

●​ transfer to another course 
●​ participation in a rescheduled course 
●​ credit toward a future course 
●​ refund of paid fees related to the cancelled course 
The institution will inform participants as early as reasonably possible. 

8. Attendance and Participation 

Participants are expected to attend sessions regularly, participate actively, complete required 
tasks, respect deadlines, and contribute positively to the learning environment. 



 

For programs leading to certificates, professional diplomas, vocational awards, or K–12 
completion documents, minimum attendance, participation, project, portfolio, assessment, or 
final presentation requirements may apply. 

The specific completion requirements are communicated in the course description, syllabus, 
timetable, or learning agreement. 

9. Online and Hybrid Learning Requirements 

For online or hybrid courses, participants are responsible for having access to: 

●​ a suitable device 
●​ stable internet connection 
●​ working camera and microphone when required 
●​ access to the required platforms such as LMS, Zoom, email, shared documents, or other 

approved tools 
●​ basic digital skills needed to participate successfully 
For K–12 learners, parents or guardians are expected to support appropriate digital readiness, 
safe participation, and responsible online behavior. 

10. Assessment and Completion Requirements 

Depending on the course or program, learners may be required to complete: 

●​ assignments 
●​ quizzes 
●​ practical tasks 
●​ projects 
●​ case studies 
●​ simulations 
●​ presentations 
●​ reflections 
●​ portfolio evidence 
●​ capstone projects 
●​ research papers 
●​ final demonstrations or defenses 
Certificates or completion documents are issued only when the learner meets the stated 
attendance, participation, assessment, and completion requirements. 

11. Certificates, Awards, and Recognition 

Upon successful completion, participants may receive one of the following, depending on the 
program type: 

●​ Certificate of Participation 
●​ Certificate of Completion 



 

●​ Professional Development Certificate 
●​ Vocational Course Certificate 
●​ One-Year Professional Diploma 
●​ School-level completion certificate 
●​ K–12 diploma-pathway certificate or recognition document 
Certificates issued by SELART confirm completion of a SELART learning offer. They are not 
presented as state-recognized academic degrees unless this is clearly and separately 
established through a duly recognized or authorized partner institution. 

12. K–12 Safeguarding, Parent/Guardian Involvement, and Online 
Safety 

For Grades 5 to 12 programs, SELART applies age-appropriate learning expectations, 
safeguarding-oriented communication, respectful online behavior, and parent/guardian 
involvement where required. 

Parents or guardians may be involved in: 

●​ registration and consent 
●​ communication about attendance and progress 
●​ technical readiness 
●​ learner support 
●​ safeguarding concerns 
●​ final feedback or completion communication 
Learners are expected to behave respectfully online, protect personal information, avoid unsafe 
sharing, use digital tools responsibly, and follow facilitator instructions. 

13. Optional Mobility or Residency Components 

Some programs may include an optional international mobility, residency, exchange, institutional 
visit, workshop, or networking component. 

Mobility is treated as a structured learning experience connected to program outcomes, 
intercultural learning, professional development, and international exposure. 

Mobility-related costs, travel documents, visa requirements, insurance, accommodation, 
schedule, supervision, and participation rules are communicated separately. 

Participation in mobility is subject to eligibility, availability, safety considerations, partner 
arrangements, and institutional approval. 

14. Participant Conduct 
Participants must respect trainers/facilitators, staff, peers, institutional representatives, partner 
organizations, and the learning environment. 



 

The institution may issue a warning, suspend participation, or remove a participant from a 
course in cases of: 

●​ harassment 
●​ discrimination 
●​ plagiarism 
●​ fraud 
●​ repeated disruption 
●​ disrespectful behavior 
●​ unsafe online behavior 
●​ misuse of digital platforms 
●​ non-payment 
●​ violation of institutional rules 
For K–12 learners, parent or guardian communication will be included where appropriate. 

15. Intellectual Property and Learning Materials 

All course materials, slides, recordings, templates, activities, documents, videos, learning 
resources, and digital content remain the property of SELART or the relevant author, unless 
otherwise stated. 

Participants may use learning materials for personal learning purposes only. 

Copying, distributing, publishing, selling, recording, or sharing course materials without written 
permission is not allowed. 

Recording live sessions is not permitted unless authorized by the institution. 

16. Data Protection and Confidentiality 

SELART processes personal data for educational, administrative, communication, certification, 
quality assurance, legal, and institutional purposes. 

Personal data is handled confidentially and in line with applicable Swiss data protection 
principles. 

Participants, parents, guardians, trainers, facilitators, and staff are expected to respect 
confidentiality regarding learner information, institutional documents, partner information, and 
course-related discussions. 

17. Accessibility and Individual Learning Needs 

Participants are encouraged to inform the institution in advance about any accessibility needs, 
learning support needs, technical limitations, or special circumstances that may affect 
participation. 



 

The institution will make reasonable efforts to support learners where possible and appropriate, 
while respecting the learning objectives, course requirements, available resources, and fairness 
toward other participants. 

18. Complaints and Appeals 

Participants have the right to submit complaints, concerns, or appeals in writing. 

Complaints or appeals may relate to: 

●​ registration decisions 
●​ course information 
●​ trainer/facilitator issues 
●​ assessment results 
●​ certificate decisions 
●​ learning support 
●​ online learning difficulties 
●​ administrative matters 
●​ participant conduct concerns 
The institution reviews complaints fairly, confidentially, and within a reasonable timeframe. 

If the issue cannot be resolved at the first level, it may be referred to institutional management 
for further review. 

19. Changes to Course Content, Schedule, or Facilitator 

The institution may make reasonable changes to course content, schedule, learning format, 
trainer/facilitator, assessment structure, or delivery method when needed for quality, continuity, 
safety, availability, or improvement reasons. 

Participants will be informed of significant changes in a timely manner. 

Such changes do not automatically create a right to refund unless the essential nature of the 
course is substantially changed and no suitable alternative is offered. 

20. Liability 

SELART is responsible for delivering learning offers with professional care, transparency, and 
quality. 

The institution is not responsible for: 

●​ participant internet failure 
●​ participant device problems 
●​ personal scheduling conflicts 
●​ failure to complete required tasks 
●​ external employment outcomes 
●​ visa refusal 



 

●​ third-party platform interruptions 
●​ participant misuse of digital tools 
●​ results not guaranteed by the course 
The institution does not guarantee employment, promotion, visa approval, academic admission, 
or external recognition unless such commitment is explicitly stated in writing. 

21. Force Majeure 

SELART is not liable for delay, interruption, postponement, or cancellation caused by 
circumstances beyond reasonable control, including natural disasters, war, political unrest, 
public health emergencies, government restrictions, travel disruption, major technical failures, 
cyber incidents, or other force majeure events. 

In such cases, the institution may offer rescheduling, online alternatives, course credit, or other 
reasonable solutions. 

22. Communication 

Official communication may take place through institutional email, approved learning platforms, 
official messaging channels, written letters, online meeting platforms, or partner institution 
channels. 

Participants are responsible for checking official communications and responding within 
reasonable deadlines. 

For K–12 learners, parents or guardians may be included in important communications. 

23. Governing Law and Jurisdiction 

These General Terms and Conditions are governed by the applicable laws of Switzerland. 

Any unresolved dispute shall be handled through the competent jurisdiction in Geneva, 
Switzerland, unless mandatory legal provisions require another jurisdiction. 

24. Document Control 
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