EUROPEAN ACADEMY
SWITZERLAND

Charter of the continuing education institution

1. Our mission

Our mission is to empower school students, university learners, graduates, and
professionals through high-quality, accessible, and practice-oriented education.

We open international learning pathways and prepare passionate lifelong learners to
“Learn for Today and Lead for Tomorrow”, through flexible, European-oriented
programs delivered online, hybrid, and on-campus.

We aim to support personal growth, professional integration, and lifelong learning by
creating meaningful, real-world learning experiences that foster autonomy,
confidence, employability, and global readiness.

2. Vision

Our vision is to build a future-ready international education ecosystem where
individuals and organizations grow together.

We strive to become a recognized and trusted actor in vocational and continuing
education at both local and international levels by:

Developing a skilled, adaptable, and confident global workforce
Bridging the gap between education and the labor market
Promoting flexible, innovative, and high-quality learning pathways
Supporting social and professional inclusion through education
Expanding global opportunities through partnerships and mobility

3. Core Values

Our organization is guided by the following core values:

e Learner-Centric Approach
We place learners at the center, adapting to their individual goals, levels, and
pathways.

e Quality and Excellence
We deliver high standards in all programs and continuously improve our
methods, content, and outcomes.



e Integrity and Transparency
We act with honesty, accountability, and clarity in all interactions.

e Respect and Inclusion
We foster a safe, diverse, inclusive, and supportive environment.

e Collaboration and Engagement
We believe in strong partnerships and teamwork to create impactful learning
experiences.

e Innovation and Adaptability
We evolve continuously to meet changing educational, technological, and
professional environments.

4. Guiding Principles

Our educational model is built on the following principles:

Learn, Lead, and Innovate

We develop competent, adaptable, and innovative individuals capable of performing
responsibly in complex global environments.

Practical and Future-Oriented Learning

Programs deliver immediate value through real-world skills while preparing learners
for long-term success, leadership, and resilience.

Flexible European-Oriented Pathways

We offer structured, flexible learning routes aligned with European standards,
combining academic quality and professional relevance.

Online First, Hybrid Global Readiness

We guide learners from strong online foundations toward hybrid learning and
international mobility as a structured, high-impact experience.

Diverse Learning Formats

We provide short-, mid-, and long-term programs (1-month, 3-month, 1-year) to
support upskilling, reskilling, and academic progression.

Career-Focused Programs

We focus on high-demand fields with clear, measurable employability and career
outcomes.

Precision Placement

We assess language and academic levels before enrollment to ensure optimal
learner placement and success.



Continuous Assessment and Feedback

We use evidence-based evaluation methods (projects, participation, quizzes) and
provide clear, timely feedback to support progress.

Digital Fluency and Lifelong Learning

We develop curious, reflective, and digitally skilled learners able to create, analyze,
and solve real-world problems.

Global and Bilingual Education

We promote English- and French-oriented pathways and international collaboration
through global partnerships.

Structured and Quality Mobility

We ensure international experiences are purposeful, safe, and academically
grounded.

Leadership and Faculty Development

We empower educators and professionals with training in leadership,
communication, Al, and strategic skills.

Ethical and Sustainable Innovation
We encourage responsible, impactful, and sustainable innovation.

Dual-Novel Programs

We combine strong academic foundations with future-ready competencies,
especially for K-12 learners.

School Student Development

We support younger learners with age-appropriate programs that build confidence,
academic strength, creativity, and global awareness.

5. Commitment to Learners and Clients

We are committed to:

Delivering tailored, relevant, and high-quality training
Ensuring a safe, respectful, and supportive environment
Engaging qualified and experienced educators

Providing mentoring, guidance, and continuous support
Maintaining clear and transparent communication
Adapting programs to evolving learner and market needs



6. Commitment to Partners

We build strong, trust-based partnerships by:

Establishing clear roles, responsibilities, and agreements
Ensuring transparent and effective communication
Acting as a reliable and consistent point of contact
Responding efficiently to challenges

Maintaining regular follow-up and collaboration

Working with qualified and value-aligned organizations

7. Commitment to Quality and Continuous Improvement

We are dedicated to excellence through:

Compliance with recognized quality standards (including EduQua)
Continuous monitoring and improvement of programs and outcomes
Systematic handling of feedback, complaints, and non-conformities
Regular evaluation of learner and partner satisfaction

Active engagement in professional and educational networks
Encouraging innovation, reflection, and continuous development
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